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VENUE MANAGEMENT
While owned by Indiana University of Pennsylvania (IUP), IUP selected OVG Facilities (formally
Pinnacle Venue Services) in 2016 as the facility management and marketing firm for the
Kovalchick Complex. OVG Facilities is a full-service venue management and event-programming
company built on the foundation of truly putting our clients first. Founded in 2015 by Irving
Azoff, Tim Leiweke, with Madison Square Garden Entertainment, OVG Facilities has one simple
goal—to provide venues customized services that produce results. Their services are unrivaled
and designed to deliver tangible results. Unprecedented results.
OVG Facilities’ approach to operating and booking venues is unapparelled. Maintaining a focus
on booking and creating premium content that promises to deliver a unique guest experience is
what drives the team. The depth of resources, industry experience and relationships are
unmatched throughout the industry and is what helps in delivering unparalleled results for their
clients.

CORPORATE OFFICE
OVG Facilities
1100 Glendon Ave Suite 2100 | Los Angeles, CA 90024
Doug Higgons: Senior Vice President
Phone: (757) 323-9380 | Email: dhiggons@pinnaclevs.us
www.pinnaclevs.us

KOVALCHICK COMPLEX PERSONNEL
General Manager
Director of Finance
Marketing Manager
Director of Corporate Sales
Director of Conference Sales
Director of Events and Operations
Events and Operations Manager
Box Office Manager

Andrew Thompson
Gregg Kalemba
Kristen Kaltreider
Mary Ann Lambrinos
Christine Knapik
Mark Mathe
Keegan Girouard
Breanne Miller
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(724) 357-5200
(724) 357-5201
(724) 357-5205
(724) 357-5206
(724) 357-5204
(724) 357-5202
(724) 357-5203
(724) 357-5207

COMPLEX INFORMATION
Opening in March 2011, the 148,500 squarefoot Kovalchick Convention and Athletic
Complex is located along Wayne Ave on the
campus of Indiana University of Pennsylvania
and adjacent to the Hilton Garden Inn
Indiana. The Kovalchick Complex boasts over
23,000 square-feet of meeting and
convention center space in addition to the
630 seat Toretti Auditorium and 5,000 seat
Ed Fry Arena.
The Conference Center at the Kovalchick Convention and Athletic Complex is home to the most
technologically advanced conferencing facilities in the region. Nine rooms make up the 17,000
square-foot conference space. Included in the Conference Center is a fully equipped EConference Room with videoconferencing and teleconferencing capabilities. The T.W. Phillips
Gas and Oil Co. E-Conferencing Room is a 756 square-foot space featuring Wi-Fi access, a screen
and projector, telephone access, state of the art video conferencing system, surround sound
audio and personal power outlet access. Seating for up to twenty-six people is available. The
Corporate Training and Executive Conference Center is comprised of six meeting rooms and
various auxiliary spaces totaling 6,000 square feet. Included in this location of the facility is a
Business Center, the Executive Board Room and the Training Lab which features multiple outlets
for easy telephone and internet connectivity for many users.
The Toretti Auditorium is an 8,500 square foot, 630 seat theater style space featuring its own,
independent screen and projector, audio system, lighting system and curtaining system. The
Toretti Auditorium has its own entrance located on the Wayne Avenue side of the Complex,
giving it the potential to host events completely independent of any concurrent facility events.
The Ed Fry Arena is home to the IUP Men's and Women's Basketball teams as well as
the IUP Women's Volleyball Team. A wide variety of concerts, family shows, trade shows and
expos have been hosted in the arena including The Beach Boys, Alice Cooper, Wiz Khalifa, the
Harlem Globetrotters, Disney on Ice, Ringling Bros., and Barnum & Bailey Circus.
In 2012, Venues Today Magazine ranked the Kovalchick Complex number four in the 2012
University Top Stops for venues with a capacity of 2,001 – 5,000. The ranking was compiled
based upon capacity, total gross sales, total attendance and number of shows in 2012. The
Kovalchick Convention and Athletic Complex received recognition this year (2018) by the NCAA
as one of the best Division II Arenas for fan experience. The Pittsburgh Regional Alliance and
NAIOP also named the Kovalchick Complex one of the twelve game-changing regional economic
developments for western Pennsylvania in the past 25 years.
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INDIANA UNIVERSITY OF PENNSYLVANIA
Since its founding in 1875, Indiana University of
Pennsylvania has progressed and evolved to match the
changing needs of those it serves. Today, IUP has a
diverse, vibrant, research-based, and student-centered
community comprising distinguished faculty
members and more than fifteen thousand undergraduate
and graduate students from across the nation and around
the world.
The extensive choices and resources of the fifth-largest university in Pennsylvania including more than 130 undergraduate degree programs, a nationally recognized
honors college, and more than sixty master’s and doctoral programs make IUP an
attractive university. All are offered at a cost much less than state-related and private
universities. With a network of grant-funded centers, IUP’s faculty members are fully
engaged in a variety of research projects in which they involve graduate and
undergraduate students. Students enjoy a supportive learning environment that
prepares them for meaningful careers as well as productive and meaningful lives of
leadership, service, and distinction.
At IUP, students learn from Fulbright
Scholars, Rome Prize winners, and other
faculty members who have been recognized
by numerous learned societies for dedication
to their respective fields. As a result, the
university has an alumni body that includes
leaders in the corporate world, in
government, and in public service.

Main Campus
Located in the heart of Indiana, Pa., IUP’s main
campus has grown from twelve acres and one
building in 1875, to 354 acres and over 75 major
buildings now. In recent years, IUP has been
replacing more than a dozen residential
buildings to enhance the campus’s livinglearning environment. The first new buildings
opened in Fall 2007.
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EVENTS
ALICE COOPER
HARLEM GLOBETROTTERS
THE BEACH BOYS
WIZ KHALIFA and WALE
JOSH TURNER
RINGLING BROS. and BARNUM & BAILEY® CIRCUS
STONE TEMPLE PILOTS
AARON LEWIS and BLACKBERRY SMOKE
KENNY ROGERS
DISNEY ON ICE
DISNEY LIVE!
THIRTY SECONDS TO MARS
ERIC CHURCH and BRANTLEY GILBERT
DARIUS RUCKER and RODNEY ATKINS
TOUGHEST MONSTER TRUCK TOUR
BE TAYLOR CHRISTMAS CONCERT
MANNHEIM STEAMROLLER
DIERKS BENTLEY and ELI YOUNG BAND
B.O.B. and TYGA
WWE LIVE
MAC MILLER
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AUXILIARY SPACE
KOVALCHICK CONVENTION AND ATHLETIC COMPLEX
The Kovalchick Convention and Athletic Complex is a 148,500 square-foot facility that
offers multi-use adaptable space in the 5,000 seat Ed Fry Arena, the 650 seat Christine
Toretti Auditorium, the 17,000 square-foot state of the art Conference Center with
multiple breakout rooms, and the 6,000 square foot Corporate Training and Executive
Conference Center.

CONFERENCE CENTER
Located on the Event Level, the Conference Center in the Kovalchick Convention and
Athletic Complex is home to the most technologically advanced conferencing facilities in
the region. Nine rooms make up 17,000 square feet of conference and catering space
that are equipped with everything from screens and projectors to audio systems,
teleconferencing systems, and even videoconferencing systems! All of these capabilities
are at your fingertips when you hold your event in the Kovalchick Complex Conference
Center.
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AUXILIARY SPACE
CORPORATE TRAINING AND EXECUTIVE CONFERENCE CENTER
Also located on the Event Level, the Corporate Training and Executive Conference
Center at the Kovalchick Convention and Athletic Complex is comprised of 5 meeting
rooms and various auxiliary spaces totaling 6,000 square feet. Included in this section of
the facility is the Business Center, the Executive Board Room, and the Training Lab
which features multiple outlets for easy telephone and internet connectivity for multiple
users.
EVENTS:
Board Meetings
Break-out Sessions
Student Organization Meetings
Training Sessions
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AUXILIARY SPACE
TORETTI AUDITORIUM
The Toretti Auditorium is an 8,500 square foot, 630 seat theater style space featuring its own
screen and projector, audio system, lighting system, and curtaining system. This space is an ideal
location to present to a larger audience before taking advantage of the Conference Center for
your breakout sessions. The Toretti Auditorium has its own entrance located on the Wayne
Avenue side of the Complex, offering the opportunity to host events completely independent of
concurrent events. Since the building’s opening in March 2011, several events have been held in
Toretti Auditorium including Pennsylvania’s Annual Naturalization Ceremony and Rich Little. The
Toretti Auditorium is also home to the Live On Pratt series. The series includes concerts, comedy
shows, musicals and more that are held throughout the fall and spring.
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AUXILIARY SPACE
ED FRY ARENA

DRESSING / LOCKER ROOMS
All dressing rooms are located on the event level in the northeast quadrant (stage right)
and are within a 100-foot walk to the stage. All dressing rooms are equipped with phone
and internet jacks (activation fees apply).
Official Locker Rooms (4)
Officials 1 (4 people)
Restroom and shower facility included
Officials 2 (4 people)
Restroom and shower facility included
Officials 3 (4 people)
Restroom and shower facility included
Staff Locker Room (3 people)
Restroom and shower facility included
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AUXILIARY SPACE
Visiting Team Locker Rooms (2)
Visiting Team Set 1
Two locker rooms with shared restrooms and showers
Visiting Team Set 2
Two locker rooms with shared restrooms and showers
Home Team Locker Rooms (3) (restrictions apply)
Home Team Set 1
Full locker room with team lounge
Restroom and shower facility included
Home Team Set 2
Full locker room with team lounge
Restroom and shower facility included
Home Team Set 3
Full locker room with team lounge
Restroom and shower facility included
Home Team Coaches Locker Rooms (3) (restrictions apply)
Home Team Coaches 1 (4 people)
Restroom and shower facility included
Home Team Coaches 2 (4 people)
Restroom and shower facility included
Home Team Coaches 3 (4 people)
Restroom and shower facility included

TELEPHONES
Telephones can be installed in any locker room or production office.
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AUXILIARY SPACE
POWER
NORTHEAST UPSTAGE
(within 50’ of stage)
400 amp - 208 volts
400 amp - 208 volts

SOUTHEAST UPSTAGE
(within 50’ of stage)
400 amp - 208 volts
400 amp - 208 volts

NORTHWEST FOH
(within 120’ of stage)
400 amp - 208 volts
400 amp - 208 volts

SOUTHWEST FOH
(within 120’ of stage)
400 amp - 208 volts
400 amp - 208 volts

FORK LIFTS
Two identical forklifts are available for use in the facility
Two sets of fork extensions are available for the lifts (63” x 5”)
One 8’ carpet boom is available for the lifts (1,200 lbs.)
Brand:
Lift Capacity:
Fork Length:
Mast Height (lowered):
Max Lift Height:
Free Lift Height:
Fuel System:
Tires:

Crown Forklifts
5,000 lbs.
42.0” x 5.0”
83.0”
188.0”
32.2”
Electric
Solid Rubber, Non-Marking

SCISSOR LIFT
One scissor lift is available for use in the facility
Brand:
Lift Capacity:
Max Working Height:
Max Platform Height:
Platform Length:
Extended Platform Length:
Platform Width:
Lift Height (stowed):
Weight:
Fuel System:
Tires:

Genie
1,000 lbs.
32.0’
26.0’
7.0’ 5.0”
10.0’ 5.0”
3.0’ 9.3”
7.0’ 5.0”
4,312 lbs.
Electric
Solid Rubber, Non-Marking
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AUXILIARY SPACE
RIGGING (please see rigging plot on pages 19 and 20)
Height from floor to low steel: 42.0’
Maximum Load Capacities
END STAGE CONCERT: 81,000 lbs.
CENTER STAGE CONCERT: 81,000 lbs.
EMERGENCY EQUIPMENT
Fire sprinklers, smoke detectors and fire extinguishers are available in various locations
throughout the arena, conference center, auditorium and office areas. An emergency
generator will provide backup power in the event of a power outage.
GUESTS WITH DISABILITIES
All entrances to the Kovalchick Complex are wheelchair accessible. In order to access
the concourse, elevators are available inside of each entrance.
Designated accessible parking is available on a first come, first serve basis.
CLEAR-COM
In-house clear com system with patch points on all levels.
SPOTLIGHTS
The Kovalchick Complex has 4 Xenon Super Troupers with 6 possible spot light locations.
The 6 locations are on the main concourse. All locations have Clear-Com capability.
HOUSE LIGHTING
House lighting controls are located in the control room at the top of section 105. House
lighting consists of dimmable incandescent fixtures as well as high intensity metal halide
fixtures for sporting events and trade show or expo functions. Low voltage CFL
concourse lighting is also controlled from this location.
HOUSE SOUND
The Kovalchick Complex house sound system provides a full range of high powered
sound to all seats in the Ed Fry Arena and on the concourse. This sound system has been
designed to easily meet the needs of athletic competitions, speaking engagements,
conventions, trade shows and expos. Events requiring a more complete system
(concerts and family shows) are required to provide complete sound systems to
accommodate the event.
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AUXILIARY SPACE
STAGING
Stage Right Performance Stage
ME-500 support system
Modular reversible 4’ x 8’ decks
Two sets of stage steps
Handicapped accessible ramp
Guardrails: Non-glare black polyester powder coat finish
Stage Skirting: 100% polytwill, pursuant to applicable fire codes
Maximum stage size:
One performance stage measuring 60’w x 40’d
(Height variable, ranging from 48” – 72”)
Two stage wings measuring 12’w x 24’d
(Height variable, ranging from 48” – 72”)
One mix platform measuring 24’w x 12’d
(Height variable, ranging from 12” – 36”)
LOCKS AND KEYS
Locker / dressing rooms and production offices may be secured via lock and key. Keys
for each room may be checked out through the Event Manager.
HOUSE BACKDROP
The Kovalchick Complex has its own house backdrop for use during various concerts and
special events.
Total curtaining width potential (110.0’)
Eleven sticks of 10’ long TR-18-Tri Truss
One stick of 5’ long TR-18-Tri Truss
Four ½ ton, 3 phase, CM Loadstar Hoists with swivel hooks
Four .25 Star Grade ½ ton Loadstar chain for 42’ travel
Four 1-ton Loadstar chain bags with brackets
Three 1-ton, 3 phase, CM Loadstar Hoists with swivel hooks
Three .3125 Star Grade 1-ton Loadstar chain for 42’ travel
Three 1-ton Loadstar chain bags with brackets
Two 35’w x 32’h curtains (13.5 oz. synthetic velour, flat sewn)
Two 20’w x 32’h curtains (13.5 oz. synthetic velour, flat sewn)
One 8 channel motor controller with 50’ remote
One 100’ 50A-50A 250V controller power cable
Seven motor power / control cables
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AUXILIARY SPACE
LOAD-IN / LOAD-OUT
All vehicles entering the Kovalchick Complex loading dock must enter the dock area
through the main entrance on Pratt Drive. For directions on how to reach the loading
dock, please visit www.kovalchickcomplex.com. Bus / truck parking is available in the
loading dock area (outdoors)
Load-In / Load Out Capabilities
Two truck bays with dock levelers
One additional large rolling door
Loading Dock is within 50’ of the upstage edge, straight push
Arena floor access is available for vehicles
(height restrictions apply)
RUNNERS
The arena can provide runners for your event upon request. Arena provided runners will
be equipped with a standard passenger car. If your event has specific requirements
(need for vans, trucks, SUV’s, etc.), please let the Event Manager know in advance and
we will rent a vehicle and include as an expense at settlement. All runners shall be paid
by the show at a rate of $200/day plus gas, tolls, or any other expense incurred by the
runners.
PARKING
There are 300 parking spaces dedicated only to events at the Kovalchick Complex
located adjacent to the complex on Wayne Avenue. Additionally, 400 parking spaces
that are associated with Miller Stadium are located immediately next to the facility and
are available for use during events. IUP also has a 400-car garage located within walking
distance of the Kovalchick Complex.
SCOREBOARD
The Ed Fry Arena at the Kovalchick Convention and Athletic Complex is equipped with an
end wall LED scoreboard, ad panels, and video display. The main video board is 10mm
LED and measures 16’h x 28’w with full instant replay capability. The advertising panels
that flank the main video board on either side are 16mm LED and measure 16’h x 8’w.
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AUXILIARY SPACE
Not pictured
Auxiliary Scoreboard (opposite end of the arena)
(16mm LED with video capability, 4’h x 16’w)
Courtside Signage
(20mm LED, static image capability, 40’ in length)
SEATING
All fixed and retractable seating in the Ed Fry Arena
consist of plastic molded backs and cloth, cushioned
seats. Each one of these seats also has added cup
holders. Suite level seating is made up of chairs with
cloth, cushioned backs and seats. Portable seating for the
arena floor (when applicable) consists of thick padded
seats and chair backs; these chairs are interlocking.
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ED FRY ARENA RENTAL
EQUIPMENT AND SERVICE RATES

The Kovalchick Convention and Athletic Complex provides a full range of event related
equipment and personnel including: parking attendants, stagehands, ticket sellers,
ticket takers, ushers, security staff, operations, housekeeping, operations, and technical
support.
RENTAL RATES
Per day facility rental rates are available upon request. All rental rates are negotiable
and dependent upon contract terms. For rates, please call (724) 357-5222 to set up a
meeting or send an e-mail with “rental request” in the subject line to: kovalchickcomplex@iup.edu.
DEPOSIT REQUIREMENTS AND PROCEDURES
A deposit is required in order to secure a date in the Ed Fry Arena at the Kovalchick
Complex. The deposit is due upon execution of the venue contract, or, whenever
another potential user challenges a date. In the case of a multi-date event, the
Kovalchick Complex will hold the initial deposit as a floating deposit for all dates, unless
those dates are challenged, in which case the promoter must provide the additional
deposit for each date. Management further reserves the right to require a deposit to
cover all estimated expenses, including but not limited to: rent, ticketing fees, set-up,
staffing, damages, advertising, electrical services, and miscellaneous equipment.
EQUIPMENT AVAILABLE
Staging
Stage Barricade
Chairs
Portable Basketball Floor
Portable Baskets
Bicycle Rack
Outdoor LED Marquee located on
Wayne Ave.
Risers
Spotlight(s)
Forklifts (2)
Tables (6 ft. only)

Table skirts/cloths (laundering fee
applies)
Pipe and drape (110 - 10’ x 10’ booth
capability; limited quantity)
Arena Sound System
Portable Audio System including
microphone and speakers
Telephone(s)
Wireless Internet
ISDN Line(s)
Shore power
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ED FRY ARENA RENTAL
TICKETING
The Ed Fry Arena and the Toretti Auditorium are both
exclusively ticketed through Etix.
There are a number of options for purchasing tickets to events at the Kovalchick
Complex. The Kovalchick Complex Box Office is located in the main lobby of the facility.
For Box office questions, call (724) 357-5222x109. Call IUPTix to place an order at 1
(800) 514-3849. For group ticket discounts of 10 or more, call Kristen Kaltreider,
Marketing Manager at (724) 357-5205.
Hours:
Monday – Friday: 10 AM – 5:30 PM
Saturday: 10 AM – 4 PM
Sunday: CLOSED (Event specific)
The most convenient way to purchase tickets is to order online. Click on the link found
at the bottom of the page under “Tickets” on the facility’s website.
FOOD AND BEVERAGE

All food, beverage, and concessions at the Kovalchick Complex
are operated by Aramark. Aramark offers options for on-the-go
and casual meetings with a light breakfast or coffee breaks, as
well as lavish sit-down dinning for special occasions and
luncheons.
Contact Christine Knapik, Conference Sales Manager, to go over
your next outside catering event at (724) 357-5204 or
Christine.knapik@iup.edu.

MERCHANDISE / NOVELTIES
The Kovalchick Complex offers experienced merchandise sellers for those wishing to
vend items at the Ed Fry Arena. The Kovalchick Complex will retain a percentage of all
net merchandise / novelty sales (percentages dependent upon the terms of the event
contract). Net sales shall be determined by subtracting credit card fees from the gross
sales receipts.
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ED FRY ARENA RENTAL
MARKETING SERVICES
The Kovalchick Complex’s in-house marketing agent
can assist you with the numerous details involved in
successfully marketing your event. For a negotiated
fee (based on labor, time, and expenses) the
Kovalchick Complex can also assist with promotions,
public relations, and publicity needed to ensure ticket
sales for your event.
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ED FRY ARENA SEATING CAPACITIES
CONFIGURATION CAPACITIES
BASKETBALL ...............................................................................................................3,840
BOXING / WRESTLING ................................................................................................4,602
VOLLEYBALL ...............................................................................................................3,840
END STAGE CONCERT.................................................................................................4,704
HALF HOUSE CONCERT ..............................................................................................3,200
SPEAKING ENGAGEMENT ..........................................................................................1,520
CONCERT IN THE ROUND ...........................................................................................4,602

GENERAL ADMISSION

General Admission or open floor seating is permitted only with arena management
approval.
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BASKETBALL / VOLLEYBALL – 3,840 seats

END STAGE CONCERT – 4,704 seats
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HALF HOUSE CONCERT – 3,200 seats

SPEAKING ENGAGEMENT – 1,520 seats
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